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&RP P XQW + LJ K@ KW

$ VE&KUMP DVDSSURDAKHVDQG VIKH GDUIN QLI KWNHHP VR EH J HMQI GRQU HU IWQIEH VR GRN
EDAN DWZ KDWRXUZ RQGHU XOWXGHOW KDV DFKLHYHG GXUQ VIKH | LUWAWAP  DWSKH | LHGS
6SUQI VS FDGHP \

: HZ HBRP HGRXU\ HDU  \WXGHQWVR EHJ LQ VKHUNRXLOH DWGKH | LHTS 6SUQI VZ MK D
+ DARZ HHQ GVR  VIKH WX GHQW UHDD -ERXJ KWQUR. WLV Z VK DQ DUD\ RI | DQVMAE
FRWXP HV

6Vl I DW6SUQI VKDYH LORIHDVHG RXURKDUDRAMURI THUDQG WAHHDUIH QRZ Z HORYHU  DIWU
VFKRROFRXEV WX GHQW FDQ DIWMAQG 5DQIILQ] IWIRP DZ RUG I FXE VR DQIP HDQG P DQID

DQGIWRP VWM WBNVVR 0 DQGDUQ GMRQV : HE&RNIRWZ DUG VR VHHQI HYHQ P RUH WX GHQW DW
RXUFRXEVDQG VHWRQVCQH W HDU

+LJKQ KWRI WH DFDGHP LE\ HDU\R | DULQFOXGH RXUMWMGHQWEHQI P RUH YIME®! LQ RXUGRFD
FRP P XQW 6WGHQWKDYH YMWAG GRFDOHMGHMDORDUH KRP HVDQG YROXQWHUIHG VR KHS
ERFDOFKDUMHV VKLY Z LOFRQAQXH Z HIIQWR VKH QHZ \ HDU || \ RX KDYH D J RRG FDXVH WWDW

\ RX QHHG \IKSSRUN LIRP RXUWMGHQWDQG WD I GR QRWKHVVIVA VR J HALQ FRQUDAW

2 XUDQQXDORX@XUH GD\ Z DVDOR D P DWLYH \KFRHWZ IV RXUMMGHQWDQG Wil | GASD\ LQJ
WHURXOXUDOGUHW / HWRQVZ HIH VILERUHG VR HQDE®! WXGHQWVR GDLQ P RUH DERXW/AIMAK
YDOXHVDQG VIKH GLYHUH FRP P XQIW Z H DUH FHQWDOR  6WW.GHQWDOR KDG ViKH RSSRUMXQIW
VR Z DK FXOUDOGDOAQI DQG \DP S®! Gl I HHQW RRGVIURP DRIRW\VIKH Z RU

\WZ DVAR QIFHVR \HH P DQ\ Rl RXUMMXGHQW DQG VIKHLUSDUHQW FDUHLY DARXUSKUMP DV
P DUNHW ,\WZ DVERYHO VR VHH VKH HOWR\ P HOWRQ VKH FKLAGBUHQ. VI DRHV + LI K@ KWLQFOXGHG D
YIMW LRP 6DQVI DQG KLY HOYHVDVZ HBDVVIKH RYHO | RRG RQ RI I HU ,WVDOR Z RUK VKDONLQU
RXUIDQVAE\ HDU ~ WXGHQWZ KR DQ  WRQAY WDIMQJ D \LJ QUL LFDQWDP RXQARI P RQH 1RU
@RFDOKDUMHY :  HIGRQH DQG VKDQN \ RX VIR DALQYROHG

3GDVH FRQAQXH VR | RGRZ XVRQ \RADYDQG NHHS DQ H H RQ RXUQRVFH ERDUGEVDQG
Z HEMW : HZ RX@ @\H P RUH SDUIHQWOLQYROYHP HQWQ VKH QHZ \ HDUVR SGDWH -Z DVRK VKLY

\SDFH. LI \ RX DUH LOWAHWHG LQ MLQIQI RXUSDUHQWAMHUQ] JURXSV SGDVH FRQUDRANV
VHDQ J UHDYHMVE \KH | IHBVSUQI VR
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